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Filing a complaint
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You can Visit the VFC’s office personally and talk about your grievance / complaint to either
Compliance officer / Director or any other concerned person of the Department.

There is also a complaint Register in the Head office of VFC. If you are not happy with the
personal discussion, you can also write down your grievance / complaint in the said Register,
which we will follow up with you and try to resolve as soon as possible.

ALTERNATIVELY

For any dispute / Complaints /grievance, you can also write us on complaints@vfc.co.in. Our
executive will reach you within 24 hours of receipt of such complaint and we shall continuously
keep in touch with you until the issue gets resolved. In case you are not satisfied with the
solution from our end you may go forward. In this regard please click on the investor charter

link for your guidance.

If you are not satisfied with either of the above, you can also write to SEBI on score.gov.in
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https://vfc.co.in/PdfNew/INVESTOR%20CHARTER_May.pdf
https://scores.gov.in/scores/Welcome.html

